
10 integrity
Never compromise integrity, a long-standing Chubb principle, means that
each member of the Chubb organization seeks to bring quality, fairness 
and honesty to every transaction.

9 global reach
A network of branch offices in 28 countries enables Chubb to offer 
unsurpassed underwriting solutions, loss control and claim services from
ocean to ocean and with a local presence. Chubb has experienced, 
knowledgeable underwriters in many local markets throughout the world 
to better understand and address your specific needs. 

8 service
Chubb has been highly rated for quality of service in the Goldman Sachs 
U.S. Property/Casualty Insurance Survey of Producers every year since 2001.
Business Insurance named Chubb “Best Property/Casualty Insurer” in 2005
for service, value, quality and innovation. Our reputation for claim service 
is legendary – we strive to respond to every claim within 24 hours of notifi-
cation of loss and to issue payment for a covered loss within 48 hours of 
settlement.

7 loss control
Chubb’s risk engineers have technical skills and ocean cargo expertise to
offer guidance, disaster planning and tailored loss prevention programs.
Our salvage professionals have a proven track record for prompt and 
equitable recoveries and successful subrogation activity that leads to
reduced losses and lower insurance rates for customers.

6 financial strength
With more than $48 billion in assets, Chubb receives consistently high 
ratings for financial strength from A.M. Best, Moody’s and Standard & Poor’s,
leading independent analysts of the insurance industry. 

5 century-old tradition
Since 1882, when Chubb insured our first shipment of grain, we have been
dedicated to serving the ocean cargo market. Over a century later, this
industry has grown into a multibillion-dollar business, and Chubb continues
to be one of its leading insurers. 
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4 product offering
Chubb offers a robust portfolio of marine insurance products and services
that includes not only ocean cargo but also air cargo, worldwide domestic
transit, and warehouse protection for containerized cargo, break-bulk, 
bulk and specialized commodities.

3 cargoport
CargoPortSM by Chubb is a web-based solution that will revolutionize the
way you and your customers do ocean cargo business with Chubb. Robust,
online features include policy issuance and invoicing, cargo certificate
issuance, shipment and storage declarations, management reports, first
notice of loss reporting, notification and alert capabilities, vessel verification 
and OFAC searches.

2 custom-tailored policy
Ocean Cargo insurance from Chubb applies to all international transit 
exposures in one convenient policy. Innovative coverages not readily 
found in standard policies, like World-to-World insurance, broadened
Duration of Risk, Difference in Conditions and Export Contingency 
are built right into the easy-to-read contract.

1 complete portfolio
Together, our leading-edge Ocean Cargo policy and powerful 
CargoPort system, along with worldwide loss control and claim 
services, offer an unparalleled solution for international importing 
and exporting exposures that is unsurpassed in the industry.

Talk to your local underwriter for more details about 
Ocean Cargo and CargoPortSM by Chubb. 
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